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Now it's time to embrace new marketing frameworks of 2021.

2020 has come to an end, and with it, we anticipate a better year, full of positivity and 
prosperity along our way to 2021. Brands and marketers strived hard to meet the 

challenges of unpredictable events that unfolded. Digital marketing, a boon for countless 
companies, upended the way businesses used to function and

2020 mainly saw it expand exponentially.

Words From The Expert

No one was quite prepared for all the unprecedented challenges in 2020 - 
including digital marketing agencies. As we step into the new year with hope and 
positivity for a better future, we will continue finding ways of bridging the gap 
between the marketer and consumer, build brand awareness and stimulate 
demand through online touchpoints and insight-driven data in our campaigns. 
Based on the learnings from 2020, we endeavour to seize consumers' attention 
through relevant and timely messaging, engaging them and guiding them 
throughout their buying journey. For businesses in 2021, we expect to see a more 
fully connected experience across the customer lifecycle. With a greater need for 
connectivity and fluidity, we plan to have a balanced blend of empathy, 
authenticity and social responsibility among all aspects of our communications.

Vikram Kumar
Co-Founder & Managing Director

Brands Powered Up

Newsletter
New Year Paves New Avenues to Connect

-T.S.Eliot

For last year's words belong to last year's language
And next year's words await another voice.
And to make an end is to make a beginning.

In our race towards normalcy, 
it's essential to keep social 
media engagement intact by 
building strong relationships 
and user-generated content.

While brands earned extra 
time during the lockdown, 
demand for unique content 
augmented; making this the
right time to create 
innovative content on diverse 
platforms.

Video
Marketing

Live Videos fulfilled the void 
created by social distancing 
and will serve as a powerful 
avenue to nurture 
relationships and build 
credibility even in future.

While videos played a 
significant role in humanizing 
brands and connect with 
customers, it's time 
businesses utilize the power 
of video marketing through 
personalized content.

Website
Development

Website development has 
now become an integral part 
of every business's marketing 
strategy; therefore engaging
users while they are looking 
for vital information becomes 
critical.

With almost the entire world 
now online, it's crucial for 
businesses to uplift their web 
strategy through innovative 
tools like AI, Voice Search, 
Chatbots and Accelerated 
Mobile Pages.

Public
Relations

Public Relations aided 
businesses to navigate the 
pandemic year. Brands are 
now expected to 
communicate with 
authenticity using 
purpose-driven content in the 
upcoming year.

As physical engagement is 
now limited, influencer 
marketing is expected to 
grow 15% globally and
the demand for micro or 
nano influencers will
be on the rise.

Search Engine
Optimization

Artificial Intelligence has 
transformed audience 
interaction with online 
content; making it necessary 
for businesses to incorporate
advanced metrics.

With the rising competition, it 
is imperative for brands to 
stay on top with 
insight-driven data on 
behavioural analytics, SERP 
optimization,
voice searches, and predictive 
searches.

Content
Marketing

As the COVID-19 crisis 
continues to advance 
worldwide, brands need to 
evolve their content market 
strategy through 
personalization and 
multi-channel marketing.

With competition in digital 
marketing growing inevitably, 
the need for using content as 
a part of the buyer journey 
becomes indispensable.

Social Media
Marketing

HAPPY NEW YEAR

New avenues in the
new normal

Effective Strategies to be ahead
of your competition!

Transforming SMEs: How to become 
renowned International Brands

Post Pandemic: Fundamental Shifts 
Required To Reshape Education Marketing

Powered by: SRV Media Pvt. Ltd Connect with us on:

Office No.302, Survey No.166/8, Echoing Greens, 3rd Floor, Opp. Eden Garden Soc, Near,
Hinjawadi - Wakad Rd, Shankar Kalat Nagar, Wakad, Pune, Maharashtra 411057

www.srvmedia.com

The Digital Feed

May the upcoming
year be full of new
achievements & success.


